
 

Volunteer Role for Major Donor Supporter  

 

This is a volunteer role. 

  

The volunteer will work with, and report to, the Chief Executive of Citizens Advice Edinburgh 

(CAE) and the Chair of the CAE Fundraising Committee.  

 

Role Tasks  

 

To identify, record, and track existing, historical, and potential major donations to CAE.  

 

This will include a list of key contacts (internal and external) and the ability for CAE Board 

members and staff to co-ordinate follow up actions/ follow up leads.  

 

Benefits as a result: the aim is to enable the Fundraising Committee to have a visible record 

of all activity and to build a campaign and fundraising pipeline which will take account of 

priority actions / key dates etc. This will help CAE to maximise activity and results. This will 

also co-ordinate activity and to ensure the charity builds a sustainable resource and retains 

and expands opportunities for the future.  

 

Person Description  

 

The perfect candidate will be pro-active, organised and enthusiastic and also keen to learn 

about the work of Citizens Advice Edinburgh and to help the CEO and Fundraising 

Committee to build the charity’s major donor pipeline. 

  

• Excellent excel and word skills are essential.  

• Marketing / Business Development / Fundraising experience would be an advantage.  

 

This is a great opportunity for an experienced person to use their skills to add value to our 

charity and to really make a difference.  

For some individuals it may also provide excellent experience which could benefit the 

individual’s personal development and career progression. 

This opportunity is also open to an organisation or business who may be prepared to allow a 

member of their marketing team to take up this volunteering opportunity as an in-kind 

donation to Citizens Advice Edinburgh.  

Location 

Home based with occasional meetings at our Leith Bureau (12 Bernard Street) with bureaux 

staff/volunteers/trustees. 

 


