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PRESS RELEASE  
 

CITIZENS ADVICE EDINBURGH  
75th ANNIVERSARY RECEPTION 

 
 
On Thursday, 15 January 2015, HRH The Princess Royal, Patron, The Scottish Association 
of Citizens Advice Bureaux attended the 75th Anniversary of Citizens Advice Edinburgh.   
 
This anniversary reception was held at The Signet Library, in Edinburgh and was attended 
by over 100 guests including volunteers and supporters of Citizens Advice Edinburgh both 
past and present. This included representatives from The City of Edinburgh Council, 
Edinburgh Partners, RBS, Scottish Power, Aegon, Standard Life and the Institute and 
Faculty of Actuaries. 
 
Amongst the volunteers who were presented to HRH The Princess Royal were the two 
longest serving volunteers, Mrs Morag Hepburn and Mrs Kathleen Haddow who were 
congratulated for each serving over thirty years with the Citizens Advice Bureaux. Morag 
began volunteering in 1981 by helping establish the first Portobello Bureau. Kathleen began 
volunteering in 1983 to help set up the first Bureau in the Gorgie area of Edinburgh. Both 
Morag and Kathleen continue to advise clients and in, addition, pass on their considerable 
knowledge to others as volunteer mentors. 
 
In her speech, Her Royal Highness, as Patron of Citizens Advice Scotland recognised that 
volunteers - and the ethos of supporting volunteering - is at the heart of this charity.  She 
also noted there are 2,500 people volunteering in Scottish Citizens Advice Bureaux and over 
10% of these volunteers are at Citizens Advice Edinburgh. 
 
Citizens Advice Edinburgh’s Chief Executive, Moira Tasker, said: 
 
“The contribution that generations of unpaid volunteers have made to Edinburgh’s 
communities through volunteering with the Citizens Advice Service is astounding. Over the 
decades, these volunteers – past and present - have helped transform the lives of many. It is 
a great joy that we were able to gather today, in the company of our Patron, to celebrate 
their hard work, commitment and the ethos of citizens helping citizens.” 
 
Citizens Advice Scotland Chief Executive Margaret Lynch commented: 
 
“Citizens Advice Bureaux have gone from helping people with evacuation and ration book 
queries to tackling problems with benefit issues, payday loans and rogue employers. And 
although issues have changed, the service’s value, ethos and special place at the heart of 
communities has not. In 2013/14 the Scottish Citizens Advice service helped 330,000 people 
with over a million issues and citizens advice bureau clients gained £125 million as a result 
of the good advice and help they received. 
 
“Just like in 1939, the service remains dependant on the good will and dedication of skilled 
volunteers who donate their time to the CAB. If they were to receive the average wage for 
their time, it would cost the service £10 million a year. So it is very gratifying to see the work 
of Citizens Advice Edinburgh and their staff and volunteers being celebrated at such a 
fantastic event like this”.   
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Messages of support have been coming in including: 

 

 “The world may have changed dramatically over the last 75 years but the concerns 
and needs of people remain the same. The reassurance and help provided by the 
volunteers of Citizens Advice Edinburgh is as important as ever - and I am sure the 
gratitude that its users feel will be as great as ever it was."   
Alexander McCall Smith, Writer, Edinburgh 
 

 “Heart of Midlothian Football Club is delighted to build and strengthen its affiliation 
with Citizens Advice Edinburgh (CAE).  CAE provides a vital support service to many, 
offering sound advice on a range of issues impacting our community. Their values, 
aims and objectives are wholly in line with those of the club.” 
 
“We are delighted to help CAE and wish them all the best for their 75th Anniversary. 
The work CAE does in the Capital is crucial and we look forward to supporting them 
in the future.”  
Ann Budge, Scottish Businesswoman & Owner Heart of Midlothian FC 
 

 “I discovered the importance of Citizens Advice while carrying out my review of 
generic advice for the Government in 2008. I was so impressed I cycled from Land’s 
End to John O’Groats to raise money for the service. It has been a pleasure to work 
with Citizens Advice Edinburgh over the years, and I’d like to add my hearty 
congratulations and thanks for the huge difference you’ve made to the Edinburgh 
community.”  

 Otto Thoresen, Chief Executive, Association of British Insurers 
 
 

Background information: 
 
The CAB Service in Edinburgh was one of the first CAB in the UK and its staff and 
volunteers have been providing free, confidential, impartial and independent advice ever 
since.  
 
For 75 years Citizens Advice has been serving the public interest and provided generations 
of good advice. The Citizens Advice Bureaux has come a long way since the 1930s, when 
the “Citizens Aid Bureaux” were part of the domestic strategy to help people during wartime. 
When World War II was declared, the CAB Service opened to give advice about evacuation, 
allowances and pensions, and to help trace soldiers lost in battle or taken as prisoners of 
war. This was initially seen as a short term measure, however, it was clear that when the war 
ended there were many more problems for the population as the government tackled re-
housing, employment, re-deployment, training, education, and the introduction of welfare 
reforms. 
 
Edinburgh’s CAB Service has undertaken to serve and help hundreds of thousands of clients 
and has sought to reduce inequality in all its forms. In the process, tens of millions of pounds 
of benefit has been generated for those clients, since 1939. For every pound received in 
donations around sixteen pounds of value is generated for those clients that we serve, which 
in turn benefits the City of Edinburgh.   
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Preparing for the year ahead: 
 
It is predicted that the forthcoming changes to UK welfare legislation including the move to 
Universal Credit in Feb 2015 and Pensions Guidance in April 2015 will substantially increase 
demand for Citizens Advice Edinburgh’s services.  
 
Securing new sources of sustainable funding is vital to the future of our charity - enabling us 
to service the needs that arise from that increasing demand. Our strategy is to develop 
longer term partnerships with the City of Edinburgh Council, corporate and individual donors.  
 
The anniversary reception will also be an opportunity for Chair of the Board of Trustees, 
Sandy Duckett, to launch a new and important fundraising campaign for our charity.  The 
goal of this fundraising campaign is create a menu of options for individuals and 
organisations to get involved both by donating resources; giving their time and their 
expertise, and in donating funds.  Citizens Advice Edinburgh aims to raise a quarter of a 
million pounds (£250,000) of support over the course of 2015/2016.  This vital, and much 
needed, additional fundraising support will allow the charity to provide free, confidential, 
impartial and independent advice and to work in the public interest to support families, 
individuals and ultimately the society of the City of Edinburgh. 
 
 

Recent Updates and News 
 
Citizens Advice Edinburgh (CAE) provides free advice at 23 locations in Edinburgh and the 
Lothians and in 2013/14 dealt with over 27,000 enquiries and helped with 43,234 issues 
through our 270 volunteers and small team of paid staff.   
 
In 2013/14 Citizens Advice Edinburgh continued to extend its reach and make a real 
difference to the people of Edinburgh. Our reach now extends beyond our five bureaux to 23 
community locations across the capital. With the funding we have received from the City of 
Edinburgh Council and other donors we have been able to open all 5 bureaux, 5 days a 
week and also offer home visits. Thanks to the dedication of our 270 volunteers and a small 
staff team, we achieve all of this with very lean budgets, in the face of continual funding 
challenges and growing demand. 
 
Citizens Advice Edinburgh couldn't have served the local community so well without our 
volunteers and the partnership and support of our invaluable supporters both past and 
present, these include: our partnership with the City of Edinburgh Council. We are delighted 
to have the support of the Council and our other supporters such as Edinburgh Partners Ltd, 
Scottish Legal Aid Board, NHS, RBS, Veterans 1st Point, Port of Leith Housing Association, 
Scottish Southern Electric, the Scottish Government, AEGON UK, the Institute and Faculty 
of Actuaries and the Big Lottery. All the support we receive is greatly appreciated. 
 
During the reception, HRH will have met volunteers, staff and supporters. There were also 
photographs on display showing some of the history of the CAB Service during the last 75 
years.   
 
Requests for photographs and additional information can be made to: Moira Tasker, Chief 
Executive, Citizens Advice Edinburgh 
Email:  Moira.Tasker@caed.org.uk 

mailto:Moira.Tasker@caed.org.uk

