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CITIZENS ADVICE EDINBURGH 

APPOINTMENT OF NEW CHIEF EXECUTIVE 

 

Major boost for Citizens Advice Edinburgh as the charity secures highly regarded third sector 
boss to be new CEO. 

CAE have successfully recruited Benjamin Napier as its new CEO. Chairman of the CAE 
Board Sandy Duckett said: "We are delighted that Benjamin has agreed to join us. He brings 
a wealth of experience to the role and will help increase and improve our services 
throughout the city at this difficult economic time. The demand for CAE's services is greater 
than ever and securing someone of Benjamin's strategic expertise is a real boost to CAE. 
We believe Benjamin’s experience and strategic guidance will allow the organisation to 
continue to deliver vital services during the coming years despite the current difficult funding 
environment." 

Benjamin said "Citizens Advice Edinburgh is a charity helping hundreds of people every day 
in the city. For over 75 years, we’ve been offering free, confidential and impartial advice. I 
am delighted to take over as the new CEO and look forward to working with such a 
dedicated group of staff and volunteers to help people in need. Demand for our services is 
increasing while at the same time the funding environment is becoming harder. I look 
forward to tackling both those challenges and working hard to deliver a really effective and 
efficient advice service for the people of Edinburgh." 

Notes to editors: 

Benjamin was previously Head of Service Development at Capability Scotland and is also 
Chairman of the Health Opportunities Team in Edinburgh. He has a background in social 
work and brings a wealth of experience in management for local authorities and the third 
sector. 

KEY FACTS 

• Citizens Advice Edinburgh (CAE) is a charity helping hundreds of people every day. 
For over 75 years, we’ve been offering free, confidential and impartial advice. 
Services are holistic, locally delivered and open to all.  

• Key advice areas include welfare benefits, debt, housing, immigration, employment 
and consumer advice. CAE assists with around 28,000 enquiries each year.    

• Around 30% comes from a grant (City of Edinburgh Council). We are a charity and 
the rest of our core funding has to be raised through fundraising and charitable 
donations. 



Our services 

Citizens Advice Edinburgh delivers a high quality and accessible information, advice, 
negotiation and representation service which is responsive to the needs of Edinburgh 
citizens.   

We have a network of 5 offices across the capital providing independent, impartial, free and 
confidential advice. These are located in Leith, Pilton, Gorgie/Dalry, Portobello and Dundas 
Street.  

CAE has also developed a range of specialist services including money advice, housing, 
employment, NHS complaints and immigration. Our frontline advice services reach out 
significantly into the community with advisers working from a further 23 project funded 
locations. These include the Sheriff Court, 7 GP Surgeries, Veterans First Point and 5 
Housing Associations. 

Key Achievements 2015 

• 28,080 new unique enquiries 

• 13,481 individual clients 

• Client financial gain of £3.04m 

• Five-day opening continued across all our five offices 

• Set-up of a Fuel Bills Advice Project providing home visits and Bureaux support 

• Delivery of new outreach projects:  

• Edinburgh City Mission foodbanks 
• Royal Infirmary and Western General Hospitals 
• Pension Wise 

• Continued partnerships with the City of Edinburgh Council and the Scottish Legal Aid 
Board  

• Anniversary event to celebrate 75 years of Citizens Advice Edinburgh, attended by 
HRH The Princess Royal, patron of the Citizens Advice Service 

Recent updates and news 

On Thursday, 15 January 2015, HRH The Princess Royal, Patron, The Scottish Association 
of Citizens Advice Bureaux attended the 75th Anniversary of Citizens Advice Edinburgh. The 
anniversary reception was held at The Signet Library, in Edinburgh and was attended by 
over 100 guests including volunteers and supporters of Citizens Advice Edinburgh both past 
and present. These included representatives from The City of Edinburgh Council, Edinburgh 
Partners, RBS, Scottish Power, Aegon, Standard Life and the Institute and Faculty of 
Actuaries. 



Citizens Advice Edinburgh now has over 270 committed volunteers. Our volunteers give an 
average of around 300 hours service each year. This gives a total of around 80,000 for the 
whole year, a truly valuable and much needed resource. 

The volunteers are supported by 46 core and project staff who mainly work part-time (32 
FTE).  

In 2014/15, Citizens Advice Edinburgh helped with 28,080 new unique enquiries and 43,234 
issues. These were spread across several advice areas such as debt, housing, employment, 
health, immigration, welfare and consumer issues. 

Requests for photographs and additional information can be made to: Colin Gray, Interim 
CEO, Citizens Advice Edinbugh 

Email: colin.gray@caed.org.uk Tel: 0131 603 7718 


